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Start taking care of your diabetes today to boost your 
energy, improve your body’s ability to heal and prevent 
future health problems.

Step 1: Learn about diabetes. 
Take a class, join a support group and do online research. 
Understanding diabetes can help you make better choices 
for your health on a daily basis.

Step 2: Check your ABCs. 
A stands for A1c, a blood test that measures your 
average blood glucose level over the past few months. 
Your A1c should be checked by your provider at least 
twice a year. 

B stands for blood pressure. Healthy blood pressure 
helps prevent heart attack, stroke, and kidney and eye 
damage. Your provider should check your blood pressure 
at each visit. 

C stands for cholesterol. Managing your cholesterol 
helps prevent heart attack and stroke.

Step 3: Make lifestyle changes. 
Work with a dietitian to develop a healthy meal plan. 
Start to be more active. Work your way up to getting 30 
to 60 minutes of physical activity most days of the week. 
Do both aerobic activities, as well as strength training 
exercises. Take your medicines and check your blood 
glucose at home, as directed by your doctor.

Step 4: Schedule regular visits and tests. 
You will need a complete foot exam, dental exam, eye 
exam, flu shot and tests to check for kidney problems. It is 
important to find and treat complications and problems early.
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WHICH TEST? HOW OFTEN? WHY? DIABETES INCREASES YOUR RISK FOR …

A1c blood test At least twice 
a year

High blood sugar This test assesses your average blood sugar level over 
the past few months. A typical A1c goal for many people with diabetes is less 
than 7 percent.

Blood pressure  
check

Every doctor 
visit

High blood pressure and cardiovascular disease Most people with 
diabetes should aim for blood pressure lower than 140/90 mmHg.

Dental checkup Twice a year Gum disease and tooth loss

Skin self-check Every day Dry skin, sores and infections

Fight Back Against Diabetes 
When you join Johns Hopkins Advantage MD’s disease management program, you get the help you need 
to take control of your health. Work with a care manager to learn more about your condition and set 
goals for improving your health. Sessions are flexible to fit your preferences. Call 800-557-6916 for 
more information.

Kick-Start Your Diabetes 
Treatment Plan

DIABETES TESTS FROM HEAD TO TOE 
To stay your healthiest with diabetes, you also need these tests and other checkups. Talk with your doctor..
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If 
 $ Paid by You
+ $ Paid by Advantage MD

 $3,700
THEN your coverage enters…

If 
 $ Paid by You in Stage 1
+ $ Paid by You in Stage 2 

 + $ Paid by Manufacturer*

 $4,950
THEN your coverage enters…

The ‘Donut Hole’ Gap
WHAT YOU NEED TO KNOW ABOUT YOUR PRESCRIPTION DRUG COVERAGE

In 2006, the federal government 
created the Medicare Prescription 
Drug program (Part D), including 
the three stages of drug coverage:
• Initial Coverage
• Coverage Gap
• Catastrophic Coverage

What Is the Coverage Gap? 
The Coverage Gap is sometimes 
referred to as the “donut hole.” 

This is the stage where you are 
responsible for paying more for 
your medications.

When you reach a certain 
out-of-pocket amount, you exit 
the Coverage Gap and enter 
Catastrophic Coverage, where you 
return to paying a smaller share of 
prescription costs.

Please note that the dollar 
amounts for each stage of drug 

coverage can change year to year, 
and not everyone will enter the 
Coverage Gap. The Coverage 
Gap does not apply to members 
who qualify for Extra Help (or 
the Low-Income Subsidy). If you 
think you qualify for help, you 
can call 800-772-1213 to request 
an application.

Here is a closer look at the 
three stages. 

STAGE 1: INITIAL COVERAGE
When you fill a prescription, you will pay your 
copay or co-insurance for the medication. Johns 
Hopkins Advantage MD pays the remaining cost. 
This is your coverage until the total yearly drug 
cost (what Advantage MD has paid plus what you 
have paid in copayments) reaches $3,700.

STAGE 2: COVERAGE GAP
During this stage, you will pay a percentage of 
the drug cost instead of a copay. For 2017, those 
percentages are 40 percent of the cost for covered 
brand-name drugs and 51 percent of the cost for 
covered generic drugs. You leave the “donut hole” 
when your out-of-pocket costs reach $4,950.

STAGE 3: CATASTROPHIC COVERAGE
During this stage, your share of the cost goes back 
down. You will pay the greater of:

Once you reach the Catastrophic Coverage 
stage, you will stay there for the remainder of the 
calendar year.

Review your “Monthly Prescription Drug Summary” 
that Advantage MD sends to you in the mail if 
you have filled a prescription. This will help you 
determine which stage you are in and when you 
will move to the next stage.

*The drug manufacturer pays 50 percent of brand-name drugs during the Coverage Gap. This counts toward your 
total out-of-pocket cost.

A 5 percent  
co-insurance 

A $3.30 copay 
for generic 
drugs or $8.25  
copay for brand-
name drugs

or
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THE HEAT 
IS ON

Take Steps to Avoid Heat 
Illness This Summer 

WHEN



Summer 2017 / LIVINGWELL / 5 

ASK A NURSE
Remember! You can always call Johns Hopkins Advantage MD’s Nurse 
Chat at any time if you have questions about your health. Talk to a 
nurse 24 hours a day, seven days a week by calling 888-202-8828.

That puts you at risk for heat-related 
illnesses, such as heat exhaustion, 
heat cramps or worse, heatstroke.

You also may be at greater risk 
for heat-related illnesses if you have 
a chronic health condition or take 
certain medications that interfere 
with the normal body response to 
heat. Some medications also restrict 
the body’s ability to sweat.

Fortunately, you can enjoy a safe 
summer by taking a few precautions 
when it gets hot, says the National 
Institute on Aging.

Unless you are on a “water pill” 
and your health care provider has 
told you to limit your fluids, drink 
plenty of cool liquids like water or 
fruit and vegetable juices. Don’t wait 
until you’re thirsty. Do not drink 
alcohol because you’ll lose much of 
the fluid it offers.

Too Hot for Comfort
Heatstroke is the most dangerous 
type of heat-related illness. If 
not treated quickly, it can cause 
permanent disability or death. When 
the temperature rises, you can help 
prevent heatstroke and other heat-
related illnesses by staying indoors in 
air conditioning and drinking plenty 
of fluids, even if you don’t feel thirsty. 

If you need to go outside, wear 
sunscreen, a wide-brimmed hat and 
lightweight, loose-fitting clothing. 
When exercising or working outside 
in hot weather, be sure to drink two 
to four glasses of nonalcoholic liquids 
every hour and pace yourself. Stop  
to rest if you feel lightheaded, faint 
or weak.

Those at the greatest risk for 
heatstroke and other heat-related 
illness are people ages 65 and 
older, infants and children up to 
age 4, those who have a chronic 
illness, those who are taking certain 
medications and people who are 
overweight. 

Look for Symptoms 
The warning signs of heatstroke 
include:
• Body temperature higher  

than 103° F 
• Dry, red, hot skin
• Dizziness
• Rapid pulse
• Nausea
• Throbbing headache
• Confusion 
• Unconsciousness

If you are showing signs of 
heatstroke, go to an emergency 
room or call 911 immediately. While 
waiting for help to arrive, move to 
a shady area and try to stay cool by 
spraying or sponging the skin with 
cold water.

After age 65, your body can’t adjust to changes in air temperature— 
especially heat—as quickly as it did when you were younger. 



Your Pharmacist:  
The Copilot for Your Health Care

Taking your medication correctly 
is important in helping manage your 
medical condition and can decrease 
your health care costs. Ultimately, 
you have the responsibility for 
managing your health care, but your 
pharmacist can help. Get to know 
your pharmacist and keep him or her 
updated about your health. 

Use the Same Pharmacy 
It is important to use the same 
pharmacy for all of your prescription 
services, especially when you see 
multiple health care providers. This 
ensures your pharmacist records 
of your medication history when 

checking for problems or possible 
interactions between medicines. 

Remember that pharmacists 
are held to the same standard as 
other health care providers when 
it comes to your privacy, and they 
cannot share your information 
inappropriately. 

By working with your pharmacist, 
you can be sure your medicines 
are taken safely, effectively and 
appropriately to maintain good 
health. Pharmacists want you to 
know they are always available to 
advise you about your medications.

Johns Hopkins 
Advantage MD  
offers a Medication 
Therapy Management  
(MTM) program 
at no additional 
cost for members 

who qualify. Your pharmacist may 
ask you to participate in the MTM 
program, or you may receive a 

letter from Advantage MD letting 
you know that you qualify. Eligibility 
is determined by the number 
of prescriptions, type of health 
conditions and amount spent on 
prescription drugs.

Building a relationship with 
your pharmacist is important, 
but the MTM program is a more 
personal, in-depth service. Your 

pharmacist or another specially 
trained pharmacist will help you 
create a medication action plan 
and a useful personal medication 
list, as well as will offer you advice 
on the most effective medication 
treatment for you. 

Participation in the program 
is voluntary, and members can 
disenroll at any time.

FROM ADVANTAGE MD’S MEDICAL DIRECTOR

Do you know who to ask when 
you have a question about your 
medications? The answer should be 
your pharmacist.

Your Medicine Educator 
Pharmacists are the medicine experts. 
You might not realize it, but they do 
much more than count pills, pour 
liquids and give flu shots. For each of 
your prescriptions, your pharmacist 
performs multiple checks. Your 

pharmacist reviews 
the prescription 
information your 
health care provider 
submits to make 
sure it’s complete. 
He or she will 
confirm the new 
medicine will not 

interact with any other medicines 
you’re taking, and that the medicine 
and dose are appropriate for your 
health condition. 

The pharmacist can also help you 
understand the best way to take your 
medicine and may be able to help 
reduce your prescription drug costs. 
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Mary Beth Wexler,  
Advantage MD  
Pharmacist

Dr. Damien Doyle, 
Medical Director



If you ever want a quick and convenient answer to 
a question about Medicare or your Advantage MD 
coverage, visit hopkinsmedicare.com. 

The site’s resources can help you find providers, 
understand your benefits, and explain Advantage 
MD’s great services and programs. Even better, we 

redesigned our website to make it easier to find 
the information you’re looking for. 

 
TIP: Add hopkinsmedicare.com to your  
browser’s bookmarks so you can easily get to 
the information you need. 

Questions? Our Website Has Answers!

Preventive 
Is Proactive
SCHEDULE YOUR YEARLY 
WELLNESS VISIT

When it comes to your health, it’s 
better to be proactive than reactive. 
As a Johns Hopkins Advantage MD 
member, many preventive services 
are covered. One of these is your 
yearly wellness visit.

Topics to Discuss 
The yearly wellness visit includes a 
review of your physical health and 
assessment of any screenings or 
immunizations that you need. At 
this visit, you will work with your 
health care provider to create a plan 
to reach your health goals. 

Important topics to discuss at 
your wellness visit include:
• Preventive services and screenings
• Medication review
• Physical activity
• Mental health
• Ongoing pain
• Bladder control issues
• Balance and reducing your risk 

of falling
Be sure to schedule this important 

preventive visit every year.

New to Medicare?
If you are new to Medicare, you are 
eligible for a “Welcome to Medicare” 

visit. This one-time visit is available 
to you during your first 12 months 
in Medicare. This visit prepares you 
for your future health care needs. 

You might also have a new 
health care provider with your 
Advantage MD plan, so this is 
a chance to get to know your 
provider. After your first 12 
months, be sure to continue your 
preventive visits by scheduling your 
yearly wellness visit.
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PRINT YOUR 
YEARLY WELLNESS  
VISIT CHECKLIST
Advantage MD has created 
a checklist that can help 
you prepare for your yearly 
wellness visit. The checklist 
features topics you and your 
provider should discuss and 
has space for you to take  

notes during 
your visit.  
View the  
form at bit.ly/ 
2oa4BD3.



Johns Hopkins Advantage MD is a PPO plan with a Medicare 
contract. Enrollment in Johns Hopkins Advantage MD depends 
on contract renewal. The formulary, pharmacy network and/or 
provider network may change at any time. You will receive notice 
when necessary.

Johns Hopkins Advantage MD
6704 Curtis Court
Glen Burnie, MD 21060

If you have questions regarding fraud or suspected fraudulent 
activities involving an Advantage MD member, provider, or 
employee, please contact the Medicare Compliance department at 
410-762-1575, by fax at 410-762-1502, or by email at 
medicarecompliance@jhhc.com. All information will be kept 
confidential.

NOTICE OF NONDISCRIMINATION
Johns Hopkins Advantage MD complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. 

FOREIGN LANGUAGE ASSISTANCE
Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al  
1-800-261-2393 (TTY: 711).

Chinese: 注意: 如果您使用繁體中文, 您可以免費獲得語言援助服務. 請致電1-800-261-2393 (TTY: 711).

REACH OUT

CALL

877-293-5325 

TTY: 711

October 1-February 14, 

Monday through Sunday,  
8 a.m. to 8 p.m. 

and February 15-September 30, 

Monday through Friday 

8 a.m.-8 p.m.

WRITE

Johns Hopkins Advantage MD

Customer Service Department

Hopkins Advantage MD

P.O. Box 3538

Scranton, PA 18505

Facebook:
JohnsHopkinsAdvantageMD

www.hopkinsmedicare.com

ADVANTAGE MD ONLINE

To find this issue online or email it to a friend, visit 
www.hopkinsmedicare.com/members

Developed by StayWell  11056MB

LIVINGWELL
Living Well is the official member 
newsletter of Johns Hopkins 
Advantage MD (PPO). It is published 
three times per year by Johns 
Hopkins HealthCare’s Marketing and 
Communications department.
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